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Canvio Basics USB-C®
Storage made simple
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EMEA Region, Toshiba Storage Solutions – A

stylish and speedy portable drive designed for

ultimate convenience. You get up to 4 TB of

storage with SuperSpeed bus-powered USB 3.2

Gen1. The Canvio Basics USB-C® is made for the

future with a standard USB-C® cable. That’s so

you can connect quickly and easily to modern

devices. And no software installation is required.

You’ll be up and running in no time.

2.5" external hard drive

Matt finish

Superspeed USB 3.2 Gen 1

USB-powered

USB Type-C® Cable

Manual

Canvio-Basics-UBS-C_UM.pdf 

Tools

ToshibaStorageDiagnosticTool_1.30.8920.zip 

https://www.toshiba.eu/
file:///var/www/vhosts/toshiba-storage.com/httpdocs/static/wp-content/uploads/2022/03/Canvio-Basics-UBS-C_UM.pdf
file:///var/www/vhosts/toshiba-storage.com/httpdocs/static/wp-content/uploads/2020/11/ToshibaStorageDiagnosticTool_1.30.8920.zip


Product Specifications

Basic Specifications

Interface USB 3.2 Gen1 (USB 2.0 compatible)

Max. transfer rate ~ 5.0 Gbit/s

File system NTFS (MS Windows)

Requires reformatting for Mac OS

Power USB bus power (max. 900mA)

System requirements Formatted NTFS for Microsoft®

Windows® 11, Windows® 10, Windows®

8.1,

One free port of USB Type-C®

Requires reformatting for macOS

v12.0.1 / v11.5.2 / v10.15 / v10.14 /

v10.13 / v10.12

Box Content

Box Content Canvio Basics USB-C®

USB 3.2 Gen1 cable (Type-C to Micro-B)

User‘s manual (pre-installed on the

hard drive)

Physical

Weight (approx.) 1 TB, 2 TB: 149 g

4 TB: 217,5 g

Dimensions 1 TB, 2 TB: 78 x 109 x 14 mm

4 TB: 78 x 109 x 19,5 mm

Enclosure Matt

Product Range
Part number Capacity Color

HDTB440EKCCA 4 TB Black

HDTB420EKCAA 2 TB Black

HDTB410EKCAA 1 TB Black



Logistical Information:
Box dimensions 111 x 38 x 141 mm

Box weight (gross) 230g (1TB, 2TB), 291g (4TB)

Master carton dimensions 123 x 205 x 165 mm

Master carton weight (gross) 1.28 kg (1TB, 2TB), 1.58kg (4TB)

Boxes per master carton 5

Pallet dimensions 1150 x 1150 x 130 mm

Pallet weight (net) 21 kg

Units per pallet 1350

Contact
Toshiba Electronics Europe GmbH

Hansaallee 181

40549 Düsseldorf

Germany


